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Experience

Software Engineer | Atlan Nov 2024 – Present

Bengaluru, Karnataka, India — Platform Services (Infrastructure & Reliability)

• Designed and built Blackbird from scratch, a declarative config state management system in Go with Temporal-powered drift
detection and idempotent remediation across 800–1000 customer tenant clusters; plug-and-play integration drove 20–30
services to adopt it as their config source of truth, eliminating customer-impacting config-drift P0 outages.

• Architected event-driven Temporal-based workflow infrastructure adopted across engineering teams, automating database
backups, state remediation, and critical background platform operations previously managed through manual and legacy-Argo
processes.

• Executed large-scale PostgreSQL migration to CloudNativePG, migrating 600+ production tenants with zero data loss and zero
downtime via automated verification, retry mechanisms, and observability dashboards.

• Owned production on-call across core services (Go monolith, Redis, PostgreSQL, Kong API Gateway); built AI Agent plugin for
early incident RCA, accelerating root cause identification during quarterly on-call rotations.

• Drove Query Intelligence cost reduction initiative – implemented parquet parsing changes and migrated legacy Argo workflows to
Temporal-based orchestration, cutting data processing costs.

Backend Engineer | OpeninApp (Listed Inc) Feb 2024 – Nov 2024

Bengaluru, Karnataka, India

• Engineered an AWS-based log aggregator ETL pipeline (Kinesis Firehose → S3 Parquet → Glue → Athena), eliminating reporting
latency and reducing MySQL OLTP database costs for a system processing 1–5 million daily hits.

• Delivered reliable URL redirection infrastructure processing millions of daily requests, maintaining uptime and data accuracy across
Node.js, MySQL, Redis, and RabbitMQ stack.

• Introduced asynchronous job processing with RabbitMQ and caching with Redis, reducing API response latencies and database load
for a creator monetization platform serving 500K+ users.

Founding Software Engineer | Relecture Apr 2021 – Apr 2023

Remote, India

• Developed entire EdTech product from scratch as first and sole engineer – backend architecture, database schema, deployment
infrastructure, CI/CD, and full application; later hired and onboarded 2 additional engineers, growing the team from 1 to 3.

• Cut AWS infrastructure costs by 80% through serverless migration (Lambda, S3, API Gateway) and resource consolidation.

Projects

Itelcotech | itelcotech.com
• Developed a production e-learning platform with course commerce, DRM-protected video learning, quizzes, certificates, and
B2B/academic multi-tenant org memberships using Next.js 14, tRPC, Prisma/Neon, Sanity CMS, and dual-currency Stripe
payments.

• Designed and deployed an on-demand cloud-labs system that provisions real AWS EC2 instances per learner for hands-on 5G core
network (Free5GC) exercises, with automated provisioning, idle-based cleanup, and minute-billed credit tracking.

Technical Skills

Languages & Front-End: Python, Go, TypeScript/JavaScript (Node.js), React, HTML, CSS, SQL

Backend & Distributed Systems: Temporal, Kafka, RabbitMQ, Event-driven Architecture, Multi-tenant Systems, Idempotent
Operations

Infrastructure & Cloud: Kubernetes, Docker, Helm, GitHub Actions, AWS (Lambda, S3, Kinesis, Athena)

Databases: PostgreSQL, CloudNativePG, MySQL, Redis, ClickHouse

Observability & AI Engineering: OpenTelemetry, Grafana, Production Incident Management, AI Agent Development, AI
Workflow Automation

Education

NSHM Knowledge Campus Durgapur 2020 – 2024

Bachelor of Technology in Computer Science Engineering GPA: 8.9/10.0

Awards & Community

Google Code-in Volunteer – Open Source (2018–2019) · First Place – Atlassian Hack@Home (Best Use of GCP, 2020) ·
Global Finalist – GHH COVID-19 Hackathon (2020) · Top 15 Globally – HackRPI (2021) · MLH Prizes: Hacks & Crafts, Data
Day Grind, Lights Camera Hackation, RALLYtoUS (2020–21) · GDG (Bangalore, Kolkata, Durgapur) & K8s Bangalore Community

mailto:vishalx360@gmail.com
https://linkedin.com/in/vishalx360
https://github.com/vishalx360/
tel:+918935821955
https://vishalx360.dev
https://itelcotech.com

	Experience
	Projects
	Education

